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Our Vision : 
 
To provide bilingual, multi-lingual software applications meeting the needs of the local and  
global customers of our clients. The software application should help reduce manual burden  
and introduce automation to help our customers provide efficient services and build verlasting 
relationship with their customers. 
 
 
Our Mission :   
 
To develop and implement a total quality software solution providing informative details to  
top layer for undertaking business, doing risk analysis and providing solutions to help plan  
continual improvement in all areas like customer satisfaction, management information and  
one stop solutions for our customers. 
 
Our Challenge : 
 
The world over working is done in a single language and we are introducing bilingual,  
multi-lingual tri-lingual software methodology where the working is to be done in multi  
languages in parallel. The challenge is introduction of a new concept in computerization. 
 
Our Values 
 
We as an organization are committed to ensure that customers receive products and services, 
which meet their needs and always exceed their expectations. 
          · We always tell the truth, even when it hurts. 
          ·   We make decisions quickly, especially hard decisions. 
          ·   We treat people fairly. 
           
Our Company  
 
Natural Technologies (P) Ltd. (NTPL), creators of the bilingual, multi-lingual, tri-lingual 
software methodology, have evolved from a deep commitment to meet the computing needs of 
today and tomorrow. NTPL is situated at Jaipur, which is about 260 Kms. from New Delhi, 
capital of India.  
 
One of the most innovative, reputable and leading IT Company of India, NTPL is in the  
business of application development, consulting, distribution of software products, systems  
integration and data processing. Its clientele is varied & its commitment to service and  
flexibility to tailor services to suit customer's needs is reflected in the growing list of satisfied 
customers in critical business area. 
 
Our Objective  
 
To provide solutions to our customers for the solution of their customers using the bilingual  
software methodology. Providing Quality Services to our customers, which shall be designed 
to meet the specified and intended requirements of our customers, using an appropriate, state-
of-the-art technology and a solid foundation built on well-laid down processes. 
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Our board of Directors 
 

We have a board consisting of wise and varied persons who : 
      a. ensure that the top management is implementing and maintaining proper 
 financial accounting  policies and procedures along with ensuring transparency 
 and  managing risk.  
      b. evaluate the growth strategies and ensure proper evaluation for new products in 
 line with the future market. 
 
Our Market and Investors 
 

We do indepth market analysis to provide growth economic profit, cash flow, product 
wise profitability to our employees, associates, shareholders and interested parties. Pre-
reporting of expected results and accurate forecasting promote investor interest and 
confidence leading to higher valuations. The top management provides full transparency 
on financial and non-financial elements to attain full credibility in the eyes of employees, 
associates, shareholders and interested parties. 
 
Our Employees 
 

We have a competent, capable and committed team, which is engaged to provide the best 
solutions to our customers enabling them to provide complete satisfaction to their 
customers. As a family we take care of one another and ensure that the payment structure 
is entirely based on evolution of the performance records. 
 
Our Experience 
 

An extensive experience in working under multiple platforms has enabled us to stay in 
the forefront of technology. Our expertise extends beyond technical. A wide experience 
in business computing coupled with emphasis on software engineering processes has led 
to a high success rate in completion of projects within tight time limits and budgets. We 
have acquired experience in execution of customized projects for sectors such as 
banking, manufacturing, trading, government, education, etc.  
 
Our Philosophy 
 

We believe that user-friendly software packages are not good enough, they ought to be 
natural in behavior to such an extent that the user is able to use the package in a natural 
way similar to his manual method. Our software have been accepted because of an 
absolute resemblance to the manual & normal method and meeting the automation 
requirements of our customers and provide information for an effective decision support 
system.  
The packages are available on stand-alone or are integrated to have flow of information 
right to the corporate level by effecting the transaction only once at the appropriate 
module level. The latter necessitates an on-line transaction processing (OLTP) mode of 
programming and an on-line analytical processing (OLAP) mode for reporting. We work 
in critical sectors and handle sensitive data hence the packages provide for a strong 
check of data security as well.   
 

Our Quality Focus 
 

We emphasize on delivering high quality solutions by strictly following software 
engineering methodologies, sound management and control techniques for timely 
delivery of projects. The development methodology is geared towards exceeding the 
expectations of clients, where procedures and standards are laid down for all the stages in 
the software life cycle. In the present complex information environment, we emphasis on 
identifying the root cause of the problem and not provide instant solution using short 
cuts. We go through the entire analysis of the changes/ problem to provide stable 
solution.. 
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BILINGUALITY /MULTI LINGUALITY /TRILINGUALITY SOFTW ARE METHODOLOGY 
 
 
 

 

 

The world over working is done in two languages i.e. the local language 
of the area and the global language (local concept, global impact). Thus, 
the concept of bilingual,  multi lingual software methodology in which 
work is undertaken as follows : 
 

 display of screens in two languages 

 data base is maintained in two languages 

 data selection / drop downs is displayed in two languages 

 display of buttons in two languages 

 display of messages in two languages 

 display of menu items in two languages 

 data out put in two languages 

 Tri-linguality 

 Transliteration 

 
MULTI-LINGUAL :   
The freedom to work in any languages by changing the words, sentences 
used makes it truly Multi-Lingual i.e. a company can design a software to 
work in, say : 

   

 
 Hindi and English 

 French and German 

 Spanish and English 

 Arabic and English 

 

What is Bilingual : 
  
The official Memorandum No. 12015/ 
12/84/-OL(TC) dated 31st August, 1987 on 
Official Languages Act, 1963 issued by 
Department of Official languages 
(Technical Cell), Ministry of Home 
Affairs, Government of India which states 
that : 
(3) Computers etc, would be considered bilingual only when :- 
 

a. There are facilities for data entry in Hindi along with English. 
b. Any employee can use it in either English or Hindi. For this, it is necessary to have a facility in the machine so that the employee can  
    display either English or Hindi on the monitor at will. 
c. The out put of the system (report, letter etc.) could be produced by the person working on the machine either in Hindi or English at     
    will. 
It is crystal clear from the guidelines that the data entry should be in Hindi along with English while output could be in either in Hindi or English. 
We are extremely proud that, till date, only Natural Technologies Pvt. Ltd. Software Like BancMate provide for data entry in Hindi along with 
English. All other software take data entry in one language i.e, either Hindi or English and not Hindi along with English and then use interfaces 
to print reports. As such, none of them meets the requirements specified by the government of a bilingual software. 
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� � Established in 1895 at Lahore, undivided India, 
Punjab National Bank (PNB) has the distinction of being the first 
Indian bank to have been started solely with Indian capital. 
Among the founders of the bank were far-sighted visionaries and 
patriots like Lala Lajpat Rai, Sardar Dyal Singh Majithia and Kali 
Prasanna Roy. The bank was nationalised in  July 1969 along with 
13 other banks. From its modest beginning, the bank has grown in 
size and stature to become a front-line banking  institution in India 
at present. 

  
 
A professionally managed bank with a successful track-record of 
over 107 years. Larg network in India - 3879 branches and 402 
extension counters spread throughout the country.  
 
Ranked as 515th biggest bank in the world by Bankers Almanac 
(January 2000), London. Strong correspondent banking 
relationships with more than 217 international banks of the world.  
 

 

  

 
Microsoft Corporation has appreciated our technical abilities and  
making us a proud member of an elite club of serious software 
developing companies at the Global level. We are thier Gold Certfied 
Partner. 
 

     
 
Red Hat and Oracle has given us the privilege and recognized us as 
“Independent Software Vendors” and give us the pride to shine among 
serious software developing companies at the Global level. 
 
  Rajasthan Venture Capital Fund (RVCF)  
 has approved venture funding to the tune   of Rs. 
25 million to NTPL for development of BancMate Core Banking 
Solution. 
 
RVCF has been conceptualised and funded by the Rajasthan State 
Industrial Development & Investment Corporation Limited (RIICO) 
and the Small Industries Development Bank of India (SIDBI). The 
Fund endeavors to provide the necessary management inputs towards 
developing the company's future direction and business strategies 
without either seeking management control or interfering in the running 
of the company. 

  Public Sector Banks 
1.  Punjab National Bank* 
2.  Vijaya Bank 
3.  Allahabad Bank 
4.  Bank of Baroda 
5.  Oriental Bank of Commerce 
6.  Indian Overseas Bank 
 
 
1.   Bank of Rajasthan 
2.   Himanchal Pradesh State Co operative Bank 
3.   Alwar Bharatpur Anchalik Gramin Bank 
4.   Ambala Kurukshetra Gramin Bank 
5.   Bhojpur Rohtas Gramin Bank 
6.   Haryana  Gr. Bank 
7.   Himachal Gr. Bank 
8.   Hindon Gr Bank 
9.   Hisar Sirsa Ks. Gr. Bank 
10. Kapurthala Firozpur Gr. Bank 
11. Kisan Gr Bank 
12.  Magadh Gr Bank 
13.  Muzaffarnagar Ks. Gr Bank  
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Has taken 
Corporate License of 
BancMate and have 
rolled out over 2400 

branches 

Have taken 
marketing rights to 
sell the solution to 
other banks and 

financial institutions 
in the country. 

 

Other Banks 
1.  Siwan Gr Bank 
2.  Kosi Gr Bank 
3.  Tulsi Gr. Bank 
4.  Parvatiya Gr. Bank 
5.  Bihar Kr. Gr. Bank 
* has taken corporate License of BancMate 
 
14.   Nalanda Gr Bank 
15.   Shekhawati Gr. Bank 
16.   Shivalik Ks. Gr. Bank 
17.   Vidur Gr Bank 
18.   Gurdaspur-Amritsar Ks. Gr. Bank 
19.   Bhojpur Rohtas Gramin Bank 
20.   Patliputra Grameen Bank 
21.   Devi Patan Ks. Gr. Bank 
22.   Vaish urban Co operative Bank 
23.   Malviya Urban Co operative Bank 
24.   Jogindra Central Co-operative Bank 
Foreign Banks 
1.  Azizi Bank, Afghanistan 
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·  BancMate 
 India’s first window based bilingual multilingual  
 banking software 

·  RTGS 
 Real Time Gross Settlement 

·  SFMS 
 Structured Financial Messaging System 

·  PENSION 
 Civil and Defence Pension Tracking System 

·  EASIEST 
 Electronics and Accounting System in Excise &  
 Service Tax 

·  BancRetail 
 Retail Lending Software 

·  HO Data Conslidation 
 Data Upload System 

 

 

 

·  OfficeMate 
 Dak and Circular Management System 

·  HRMate 
 Personnel Information Management Software 

·  CQURE 
 Credit Management Audit Software 

·  CallMate 
 Call Resolution and Software Development 
 Managenent Software 

·  BancR 
Inter-branch Reconcilation Solution 

·  TracMate 
Proposal Tracking System 

·  BancScan 
Enterprise wise MIS reporting 

·  FinMate 
Accounting Software 

·  RTIMate 
For right to information Act 
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India’s first bilingual Core Banking System 
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Support Centers 
 
We have more than 20 branch and resident offices, which cover the various districts of India.  
70% of our branches are in the semi-urban and rural sector where we provide support to our critical  
applications through our support centres.  
We have well qualified and experienced work  
force to provide  
helps customers online as  
well as on site within a  
short period of time. All  
the support  
centers maintain  
continuous  
interaction with  
head office as well  
as at point of end  
user of the  
product, which  
helps to maintain  
regular and immediate  


